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Mission
Lutheran Social Services of Indiana expresses the 
love of Jesus Christ to all people through services 
that empower individuals and families to move 
toward social, emotional, and spiritual wholeness.



A letter from our
president and CEO

A letter from our
board chair

Today and tomorrow
In this annual report, you’ll see that we provided services to approximately 8,000 clients 
last year. What you can’t see is the far-reaching e� ect these services have on our clients 
and our community. 

One recent area of emphasis has been � nancial literacy, which we believe is often the key 
to fostering a brighter future for our clients and their families. For example, Cup of Kindness 
provides immediate assistance to people in desperate � nancial situations, sometimes facing 
eviction. But for them to avoid continuing crisis, it’s important that they learn how to better 
use their resources, however limited. We know that’s not always easy, many of our clients are 
near or below the poverty line.

We’ve added a � nancial-literacy component to Cup of Kindness and most of our other 
programs. We’re even providing classes to parents of students at Children’s Village, where 
early education and child care are provided at a reduced rate dependent upon family 
income. Overall, we provided more than 2,000 � nancial-literacy lessons last year, not just 
for our clients, but also for clients of other social-service organizations.

Of course, � nancial-literacy education is just one of the many ways in which we strive to 
move people toward social, emotional, and spiritual wholeness. The spiritual component 
of what we do — connecting people with churches and joining them in prayer—remains 
paramount. Thank you for your continuing support. Your generous foresight is helping us 
create brighter tomorrows for countless people. Because of you, we provide the help they 
need and point them to the Hope they can trust—Jesus.

Sincerely,

Angela Moellering

Your wise investment
I don’t think there’s a better example of how LSSI’s programs have a long-term, immeasurable 
impact in the lives of our clients and in the greater community than ECHO (Education Creates 
Hope and Opportunity). ECHO enables young women to stay in school, concentrate on 
their studies, and graduate as they cope with the new challenges presented by pregnancy 
and parenting. 

Teenagers who drop out of school because of pregnancy are far less likely to � nd good 
jobs than those who graduate. As adults, dropouts make less money and are more prone
to seeking governmental assistance and services. ECHO caseworkers help clients set 
realistic academic goals. Caseworkers then monitor clients’ progress, helping them keep 
their eyes on the prize —a better life for them and their children through education. 
Moreover, ECHO provides clients with a wealth of information and guidance on everything 
from prenatal care to child care to � nancial literacy. ECHO also steers clients toward other 
helpful resources in the community. What’s perhaps most important, ECHO helps clients 
make informed decisions if they’re torn between parenting and placing their children with 
an adoptive family.

ECHO’s success rate is very impressive. Nationally, only about 40 percent of teen parents 
graduate. Over 90 percent of ECHO clients earn a high school diploma or GED, and many 
of them go on to pursue higher education. This spring, 23 ECHO clients graduated. That 
represents a tremendous return on the dollars spent to administer ECHO —and on your 
wise investment in the futures of these women, their children, and our community.

Sincerely,

Ron Rohrbacher



Client Statistics
7,967 individuals impacted through Lutheran Social Services of Indiana Programs.

9%
3%

6%

5%

3%

8%

13%35%

18%

2011
Expenses

by program

3%1%

3%

10%

32%

35%

16%

2011
Revenue 

by source

36

15

342

548

464

264

155

1,103

1,258

542

346

2011
Clients Served

Financial Literacy Lessons ......................2,115

Infant Adoption Awareness Attendees ....608

Volunteers ....................................................75

Volunteer Hours ....................................15,207

Counseling Sessions ................................1,108



Client Demographics
88% of clients served in 2011 were below the poverty level.
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Clients by gender
Men .......................................... 38%

Women ................................................................................................62%
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330  Madison Street
Fort Wayne, Indiana 46802

Phone: (260) 426-3347

Fax: (260) 424-2248

Help you need. Hope you can trust. www.lssin.org


