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Found Faithful
For most of us, the COVID-19 pandemic was unsettling.  
We faced interrupted routines and altered work and school 
environments. Some encountered unexpected financial hardships. 
Imagine how devastating that disruption was for families living 
just above the poverty line, when a job loss meant more than  
a suspended paycheck. 

Such was the case for 
hardworking families in LSSI 
services this past year. Many 
families are moving toward 
economic stability and are above 
income requirements for help 
such as food stamps or housing 
assistance. Decreased hours 
or job loss created significant 
financial stress. Where could they 
turn for help?

That was exactly where Megan* 
found herself. Having left a 
successful career in social work 
to pursue a lifelong dream of 
becoming a nurse, she had 
already built up an emergency 
fund and was living on a budget, thanks to her previous training 
through LSSI’s financial literacy program and LSSI Works. Megan 
thought that with this savings, a part-time job and a strict budget, 
she could provide for her family while she was going to school.

In spite of her planning, Megan was not prepared for early 2020. 
“I was doing decent for the first part of the pandemic,” she said. 
“Between what I had saved, my stimulus checks and my tax 
return,” she said, “I thought I could handle things on my own.” 
When a quarantine led to the loss of her part-time job, she found 
herself in the unenviable position of realizing that her savings  
and the stimulus checks only went so far. 

Megan was not alone. “Families working toward economic stability 
were some of the ones that were hit the hardest in the pandemic,” 
said Gillian Frazier, Development Coordinator at LSSI. “The cushion 
was ripped out from underneath them, and they were left with  
no other options. Many families applied stimulus money to bills,  
but $1,400 goes quickly."

All was not lost, however, thanks 
to the faithful giving from LSSI 
donors. “We have been blessed 
with donors who received 
stimulus checks and turned right 
around and gave that money to 
LSSI,” said Frazier. “We heard from 
so many who wanted us to pay 
the bills of someone else who 
needed that money more than 
they did.” 

Of course, faithful giving is 
nothing new to LSSI’s donor base. 
“Over the years, those dollars have 
secured our stability,” said Angie 
Moellering, President and CEO. 
“During the pandemic, we were 

an organization whose services, except for a short-term mandated 
shut down of Children’s Village, never skipped a beat.”  When 
families like Megan’s were looking for help, LSSI was there 
to bridge the gap.

“Families who had their hours cut because of the pandemic 
reached out to us,” said Frazier. "They saw us as a hub, a solid 
partner. That is what we do: create a bridge for families so their 
progress doesn’t stutter. In fact, in so many of our programs,” 
explained Frazier, “when we support families and establish  
stability in one area of their lives, the other areas of their lives  
tend to follow suit as well.” 

* All names of clients in this issue of the Perspective have been changed to honor their privacy.



You can donate online with a credit card at www.lssin.org. 
Just hit the donate button at the top of the page!  

We have just walked 
through a year none 
will soon forget. The 
pandemic brought 
many changes to 
our lives, not the 
least of which were 
financial challenges 
for people who 
never expected to 

experience that kind of hardship. Thanks 
to your generous and continued support, 
the families in our programs were able to 
navigate the year with confidence.

This kind of success was possible in large 
part because of your generosity. With your 
continued and steadfast support, we have 
been able to serve our families holistically, 
serving clients through multiple programs 
to promote real and lasting change. In 
doing so, we have maximized your dollars 
and deepened the impact. 

Take our financial literacy program, for 
example. Gone are the days when we hand 
people financial assistance and send them 

on their way. Instead, we come Alongside 
them, helping them develop budgets and 
emergency funds—skills they often lack 
when they initially walk through our doors. 

When the financial crisis hit last spring and 
summer for many of our neighbors, families 
in LSSI programs had already built up 
emergency funds to help them weather the 
storm. When stimulus checks arrived, our 
staff worked with our clients, helping them 
discern how best to spend those dollars. 
We gave them the tools and coaching they 
needed to change the course of their lives, 
and they did so successfully.

You have generously given to further our 
mission. We received letters from so many 
of you, telling us that out of your plenty, you 
wanted to impact people needing help. 

Receiving your donations reminded me  
of the words of I Peter 4:10, where Peter 
tells us that “as each has received a gift, use 
it to serve one another, as good stewards 
of God’s varied grace.” Our donors have 
done just that, blessing those who have 

been less fortunate. In fact, thanks to your 
continued and faithful support, you have 
given us a foundation of resources we could 
draw upon to move families through the 
incredible challenges of the last 18 months.

As we celebrate 120 years of impact in the 
communities we serve, I am so thankful 
for the steadfast giving of our donors. You 
help us walk Alongside families longer 
than government dollars would allow, and 
you help us develop programming that 
fills unmet needs—needs not addressed 
by other funding sources. In fact, I say with 
confidence that it is only with your help that 
we see individuals in our programs reach 
long-term stability.

I can think of no better way to celebrate 
120 years of service than to offer you my 
heartfelt thanks. Thank you for your gifts, 
for your trust, for your stewardship. You 
are truly changing lives, and we are forever 
grateful that you choose to enact that 
change through LSSI.

Steadfast Stewardship         
A letter from Angela Moellering, President and CEO

Found Faithful (continued from cover)
That was exactly the kind of help that Megan was able to receive. 
“LSSI is always in my support network in case I stumble,” she said. 
“It was so hard to admit defeat,” she confessed, “but at LSSI, I knew 
I would never be judged.”  In addition to temporary financial help, 
Megan re-engaged with LSSI Works, which helped her prepare for 
her next job opportunity just when she needed it most.

With her basic needs covered, Megan moved to the next step in 
her financial recovery, which is how assistance at LSSI is designed 
to work. “After we establish financial security for our families,” said 
Frazier, “they are able to move on to the next step. Many times, their 
success multiplies. The more we help them remove barriers to long-
term stability, their confidence continues to grow.” 

      
Like so many other families, when all her resources were drained, 
Megan knew who to call. “I know this is just temporary,” she says. 
“I’m so grateful to have this assistance in the interim. With LSSI,  
I have found financial education, emotional support and  
professional guidance. I will be eternally grateful to them.   
I don’t know what I would do without LSSI in my life.”

“We are all about second chances. Sometimes 
people circle back. Thanks to our steadfast 
financial base, I know that we are going to   
be here when they need us.”  – Angela Moellering



You can donate online with a credit card at www.lssin.org. 
Just hit the donate button at the top of the page!  

If you would like to receive an electronic copy of The Perspective, 
please contact Gillian Frazier at gfrazier@lssin.org or (260) 426-3347.

Wrapped With Love
In the world of social services, we often see outcomes reach far 
beyond an initial intended impact. The prayer shawls we sometimes 
give clients are a perfect example of this kind of ripple effect, 
extending love and healing to people who need it most. 

In the past we have received these precious blankets from ladies 
groups of member congregations. As they knitted the shawls, 
they said prayers of comfort and healing. The shawls were a very 
intentional and physical reminder of Jesus’ love and the support 
from a community of believers. They have given us a wonderful 
opportunity to offer tangible care to people experiencing trauma.

That is exactly what happened when we gave a prayer shawl to a 
former staff member whose husband had passed away. While this 
staff member was dealing with this trauma, her LSSI supervisor gave 
her this priceless gift, representing hours of love and prayer. 

Our staff member kept the shawl for several years, even after she 
moved to another state. Recently, the staff member contacted us 
to let us know the story and impact of that shawl. She told us it 
was exactly what she needed in her time of grief, and she used it 
often—that is, until she encountered a client in her current position 
with stage four cancer.  It was then that she knew her time with the 
shawl had come to an end, and she gave it to someone who needed 
it more than she. She told her former supervisor of the meaning the 
shawl had for her for more than five years, but also the impact it is 
making now. She explained to us that when her client wraps himself 
in the prayer shawl, he feels God’s love enveloping him. His pain 
diminishes, and he is able to get good, healing sleep and rest. 

When we gave this staff member the shawl, 
we had no idea this gift would reach 
someone living in another state 
several years later. We are 
glad to know that 
our core mission of 
expressing the love 
of Jesus in many 
forms can have an 
impact on not 
just one life, 
but several. 

Join Us in October for 
Our Birthday Celebration!
Save the date!  Thursday, October 7, LSSI will be hosting the 2021 LSSI Party at the 
Park at the Foundation Pavilion at Promenade Park. This event is a celebration of 
120 years of impact and future mission growth. We look forward to spending time, 
in person, with you, with our friends and supporters who have made an impact on 
our mission for 120 years!

We are grateful for the premier event sponsorship by DWD. Additional sponsorship 
opportunities are available. To learn more about sponsorship opportunities, please 
email Gillian Frazier at gfrazier@lssin.org or call the LSSI office at (260) 426-3347. 



333 East Lewis Street 
Fort Wayne, Indiana 46802 
Phone: (260) 426-3347  
Fax: (260) 424-2248

We Are Growing! New LSSI Program 
Space — Now Open!

LSSI is expanding! Located at 4031 N. Clinton, the new LSSI Fort Wayne North space 
was created as a result of our board's 2019 strategic planning with the goal to 
deepen the impact for families as we help them move toward economic and family 
stability. The space allows for an anticipated 13% growth in LSSI Workforce by July 
2022 as we expand programs to meet the needs of families in Northern Indiana. 
The 11,800 square foot program space provides continuity of services in one 
location and holistic support for individuals and families as they work toward 
social, emotional and spiritual wholeness. 

This project would not be possible without the support of our faithful donors. 
There are naming sponsorship opportunities for those that are interested. 
Contact Gillian at gfrazier@lssin.org for more information. 

We started moving into our new space in early July and have a ribbon cutting 
ceremony scheduled for August 19!
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Lutheran Social Services of Indiana 
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for all people through services that 

empower individuals and families 

to move toward social, emotional, 

and spiritual wholeness.
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