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Promoting Family Stability
In the midst of this challenging season, 
LSSI is incredibly grateful for your 
support. Your prayers and financial gifts 
have empowered us to continue services 
and remain Alongside families on the 
path to economic and family stability.  In 
our last newsletter of 2020, we focused 
on families’ need for holistic support that 
includes financial stability education and 
practice. To achieve long-term success, 
many also need social and emotional 
development. Although these skills 
come naturally to some of us, for others, 
foundational support is needed. 

Just as with economic stability, work 
toward family stability is interwoven 
into the basic structure of many of 
our programs. For example, ECHO 

(Education Creates Hope and Opportunity) 
helps pregnant and parenting teens 
to graduate high school. Although 
the intent of the program is largely to 
promote economic health through 

educational achievement, many of  
the 1:1 sessions between the ECHO case 
manager and young parent are focused 
on family stability. We teach parenting 
skills, healthy nutrition, goal setting, time 
management, and family-school balance. 

All our programs are designed to benefit 
families as well as individuals. LSSI Works, 
for example,  empowers participants with 
the personal and professional skills needed 
for career security and financial stability. 

In addition, LSSI Works can help transform 
entire families. Steven Tretter’s story is a 
perfect illustration of this. 

Steven was referred to LSSI to be a part 
of our short-term case management 

To promote the overall health of our community, LSSI focuses on 
equipping willing families facing the most challenging obstacles  
with the skills necessary to make positive life choices as evidenced  
by advancement toward economic and family stability.



You can donate online with a credit card at www.lssin.org. 
Just hit the donate button at the top of the page!  

We all have experienced challenges over the 
last year. The families we support have felt 
these challenges deeply. We continue to see 
many who need our steadfast assistance and 
encouragement now more than ever. The 
number of families in need of housing, utility 
and food assistance increased dramatically 
over the last year.  

In 2020, as we experienced such high levels 
of need, we invited you to come Alongside us as we walked with 
families, and you responded! We are so grateful for your generosity 
and your demonstration of care for those we serve! Many of you 
multiplied your giving. You leaned in, reached deep, and shared 
your resources with those that had limited options and resources.  

So many times this year we were adapting and regrouping to 
meet the intense need and your contributions would arrive as you 

answered our call. You blessed us as staff, and your giving provided  
a direct blessing to those leaning on LSSI for assistance and hope.  

We are so thankful for God’s provision throughout 2020! Now, 
we are excited to be in 2021, the year of LSSI’s 120th anniversary. 
We recognize the legacy of 119 previous years of donors coming 
Alongside LSSI to meet client need and the visible service gaps in 
the communities we serve.

I ask that you continue to keep our clients in your prayers and keep 
LSSI in your giving priorities. The needs persist for those we serve. 
When families stay with us, they are becoming and remaining 
stable. Your dollars are key in sustaining our services and in allowing 
us to provide the consistent support and hope for families as they 
work toward greater stability!

We look forward to celebrating our 120 years of service with you! 
Thank you for your steadfast support of LSSI!  

Promoting Family Stability... continued from cover

Angie’s Letter  A letter from Angela Moellering, President and CEO

program, Community Partners. 
Together with SCAN, we teach 
parents of children of all ages to 
set financial, personal, and family 
goals, then take the necessary 
steps to achieve them. 

Steven enrolled in Community 
Partners when he gained 
emergency custody of one of 
his daughters. After working 
closely with his case manager 
for 2 months, they together 
realized to reach his goals, 
Steven needed to improve his 
professional life to move toward 
economic stability. He enrolled 
in our very first LSSI Works class 
in June 2016.  

Steven established sustainable 
employment and soon was on 
the path to effectively parenting 
his pre-teen daughter. He 
created a stable household for 
himself and his daughter. The 

experience was life changing for 
them both. “LSSI taught me to be 
who I am for the first time in my 
life. My daughter is happier now 

and we’re closer than what we 
were before.”

Eventually, with help from 
Community Partners, LSSI 
Works and the Financial Stability 
Program, Steven created a stable 
home, achieving both family 

stability and economic stability. 
He gained custody of his two 
other daughters. Through his 
time in LSSI programming, he 

did so much more than gain 
sustainable employment. With 
the help of LSSI, Steven learned 
how to put the needs and 
well-being of his family first.  
Steven celebrated his fourth 
employment anniversary at 
OmniSource in January. We 

are so proud of Steven and the 
future he was able to create for 
his family.

LSSI has become a place 
of hope for families in 
crisis, providing support 
in challenging times. We 
are committed to helping 
individuals and families 
begin and continue on  
a path to economic  
and family stability. 

Through your generous 
support, LSSI has been able 
to help many families just like 
Steven’s. Thank you for coming 
Alongside families who needed 
our support in an extremely 
challenging year.

Steven Tretter and his daughters: Jasmine, Jessica and Mary-Catherine.



You can donate online with a credit card at www.lssin.org. 
Just hit the donate button at the top of the page!  

If you would like to receive an electronic copy of The Perspective, 
please contact Gillian Frazier at gfrazier@lssin.org or (260) 426-3347.

Your Generosity Brings Christmas Blessings

Just like most everything in 2020, the 
Christmas Program at LSSI looked very 
different. The support and generosity of 
our donors was humbling.  Thanks to you, 
we were able to continue a significant 
impact and provide a wonderful Christmas 
experience and joy for many of the families 
we serve year-round. 

This year, sponsors of the Christmas 
program participated in new ways by: 
 
 1. Sponsor individual families with   
   Walmart gift cards: After the cards  
   were donated, staff shopped with  
   families to buy the gifts either   
   in-person or online. 

 2. Shop commonly requested items   
   on an Amazon Wish List: The items  
   were delivered directly to LSSI   
   offices then distributed to families  
   who did not receive Walmart gift   
   cards to shop with a staff member. 

 3. Provide direct financial assistance:  
   Donated cash gifts were used for   
   the greatest need, such as gift cards  
   for families that were not otherwise  
   matched or for direct assistance for  
   a family’s immediate needs such as  
   rent and utility payments. 

The response of our sponsors was amazing 
and brought such encouragement to 
families. Area organizations, businesses, 

church congregations, families, and 
individual donors came together in the spirit 
of the Christmas season to support those 
in need in our community. An incredible 
$27,000 was raised in gift card donations! 
This allowed us to provide 82 families with 
a full shopping experience. While we have 
not finished the final tally, approximately an 
additional $7,500 worth of physical items 
were donated to families in need. 

LSSI is extremely grateful for these 
donations. When a gift is given to LSSI 
Christmas program families, it is about 
so much more than simply the gift cards 
and toys. These gifts create a meaningful 
experience for the families in LSSI Services. 
Parents in our programs, many of them 
for the first time, were able to purchase 
items that were non-essential Christmas 
gifts their children requested. While many 
of us take this for granted, for our families, 
having the ability to purchase items such 
as toys, games, new coats, and clothing, is 
something that is normally outside of their 
financial resources. 

It is often profound for the LSSI team to 
watch the transformation of our families 
when participating in the Christmas 
program. In some ways, this year was even 
more rewarding as our case managers 
were able to shop with participants. Gail, 
one of our Community Partners Case 
Managers reported a particular meaningful 
experience with one of the families she 

supports. “Ann” is a young, single mother of 
a 5 year old boy. She matriculated from the 
foster care system and does not have many 
natural supports from family members 
or mentors.  She enrolled in Community 
Partners and has been working with Gail 
to establish stability and work on personal 
goals. Gail met Ann at Walmart to do her 
Christmas Program shopping in person. Ann 
carefully chose a coat, clothing, shoes and 
a small toy for her child. While shopping, 
Gail noticed the young mother was crying. 
Worried that something was wrong, Gail 
asked her why. Ann explained that she 
suddenly realized that this was her first 
“mother-daughter” shopping experience. 
She was overwhelmed with emotion at 
simply shopping with a mother figure and 
choosing items that were not absolute 
necessities but would bring joy to her 
child at Christmas. This is the type of joyful 
experience the donors of the Christmas 
Program provided 82 times this year.

Plans for the Christmas Program in 2021 
are still yet to be determined. Thanks to the 
generosity of our sponsors and individual 
donors, we know that regardless of the 
challenges and difficulties faced, with their 
support, Christmas will remain bright for 
the families in need.

› $27,000 Raised 
 in gift card donations

› 82 Families  
 provided with a full   
 shopping experience

› $7,500 Physical Items  
 donated to families in need
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Each spring we consider it a privilege to gather with 
many of you for our Annual Celebration. This is an 
evening of incredible connection with you as our 
delegates, donors, and stakeholders. We use this as 
an opportunity to share outcomes and successes, to 
celebrate God’s work through our mission, and to meet 
our Annual Meeting requirements.

This year we will forego the Annual Celebration that we 
know and love as we are sensitive to the ongoing health 
and safety concerns related to COVID-19. We will be 
sending our delegates information via mail that fulfill  
our by-laws regarding our Annual Meeting and provide 
proxy instructions. 

We are optimistic and excited for a time when we 
can gather again soon. Save the date for our 120th 
Anniversary Celebration at Promenade Park on October 
7th. More details about this event will be coming your 
way this summer!  

2021 Annual 
Celebration Changes

Save the Date
120th Anniversary Celebration

Promenade Park   |   October 7, 2021



120 years ago, on the steps of Emmaus Lutheran, Lutheran Social 
Services was founded by Reverend Philip Wambsganss. In 2021, 
we are excited to celebrate our founding and years of impact 
in the lives of families in the northern third of Indiana. We are 
kicking things off with a new logo to honor this milestone. 

Founded in 1901, LSSI has been sharing the love of Jesus through 
programs that empower individuals and families to move toward 
social, emotional and spiritual wholeness for 120 years. 

Lutheran congregations and LSSI, have a history of seeing needs 
in the community and then responding, coming Alongside 
those in need. As Reverend Wambsganss did with adoption, LSSI 
has continued with responsiveness and care of neighbors —  
yours and ours!

Watch for more information about our anniversary celebrations. 
We have big plans, starting with our new logo — just for this year!

A New Look for an 
Exciting New Year

This month is the beginning of an entire year of celebration  
in honor of LSSI’s 120th anniversary. LSSI is grateful to DWD, 
who has already stepped up to support our impact and help  
us celebrate, as our gold sponsor for the birthday event! 
The party will take place on October 7, 2021.   

We also plan on smaller events throughout the year. So keep 
your eyes open for more details! Please contact Gillian Frazier 
(gfrazier@lssin.org) if you are interested in event sponsorship.

Plan to Join Us for Our 
Birthday Celebration in October! 



333 East Lewis Street 
Fort Wayne, Indiana 46802 
Phone: (260) 426-3347  
Fax: (260) 424-2248

Attention LSSI Delegates — We Need Your Proxy Vote! 
LSSI’s by-laws stipulate that the organization holds an annual meeting of the 
delegate body in March.  We have determined that for this year it is best to not hold 
our traditional in-person Annual Celebration of over 200 people. The most prudent 
and by-law compliant option is to mail our delegates a packet that conveys key 
corporate information and provides each delegate with a proxy. It is essential if you 
receive a packet, that you respond, because in order for the delegate vote to be 
effective, 80% of our delegate body must participate. 

Packets will be mailed the week of March 8 and will contain instructions on the 
2021 delegate proxy voting. If you are a delegate, you should receive this packet  
by March 15.

If your contact information has changed since March 2020, please contact  
Ginger Royse, before March 8, 2021 at groyse@lssin.org.

A New Look for an 
Exciting New Year

MISSION 
Lutheran Social Services of Indiana 

expresses the love of Jesus Christ 

for all people through services that 

empower individuals and families 

to move toward social, emotional, 

and spiritual wholeness.
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Plan to Join Us for Our 
Birthday Celebration in October! 


