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Interested in being kept in the loop? Sign up for our mailing list and you’ll have access to regular updates on happenings at LSSI. 
Sign up at http://lssin.org/get-involved/join-our-mailing-list/. 

Please indicate if you prefer to receive updates via email or in your mailbox.

Let’s keep in touch

exterior renovations bring office building in line with our brand
Lutheran Social Services is proud to announce that we’ve recently 
rooted out several unwanted volunteers—volunteer trees, that is! 
(For the uninitiated, volunteer trees are saplings that take root and 
grow in neglected landscape beds.) Pulling out these overgrown 
plants, replacing the roof, improving the building façade, and 
increasing our visibility—they’re all part of an initiative to renovate 
our downtown Madison Street office, bringing the look of our 
building in line with our brand.

First things first
We at Lutheran Social Services remain steadfast in our unwavering 
commitment to client services. To us, that’s what good stewardship 
is all about, sending every possible dollar to programs that directly 
benefit the people we serve. But as every good property owner 
knows, faithful stewardship also means taking care of buildings 
and grounds. In doing so, we’re protecting the investment dollars 
entrusted to us and reducing our overall maintenance costs—
projects that save us money in the long run. 

Improved visibility and client access
Obviously, replacing the worn-out roof and water-damaged exterior 
panels enhances the long-term viability of our facilities. But we’re 
especially excited about the ways these additional improvements are 
increasing our visibility and accessibility as well. “Before we relocated 
our front entrance,” says Erin Whittle, chief financial officer, “we actually 
saw people wandering around the building, looking for the front 
door!” Today, the entrance is clearly visible from the parking lot 
and highlighted by a red canopy. These renovations, combined 
with cleaned-up landscape beds and new signage, create a warm 
and inviting welcome to clients, donors, and volunteers alike.

a word of thanks
These physical improvements wouldn’t have been possible without 
a grant from the Foellinger Foundation, a matching grant from the 
City of Fort Wayne, and donated funds that are designated by the 
donor to be used for capital improvements. In addition, we owe a 
special thanks to MartinRiley (architectural planning and project 
management), American Renovations of Indiana (exterior façade 
and interior improvements), CMS Roofing (new roof and exterior 
panels), and Kapp’s Landscaping (landscape clean-out and design). 

Uninterrupted services
Throughout this entire process, these partners have gone out of 
their way to minimize any interruption of services, often working 
nights and weekends so our programs could continue. Amazingly, 
we never had to close our doors, even when the front door itself was 
moving to a new side of our building! “Everyone was so trustworthy,” 
says Erin. “We don’t do this every day, and we needed partners who 
were looking out for us, our agency, and our clients. With their help, 
we’ve been able to make our building match the quality of our 
services, bringing it in line with the Lutheran Social Services brand.”

Before After

Renovations at a glance

•	 Replaced	the	roof
•	 Removed	water-damaged		 	
 exterior panels
•	 Relocated	the	front	door

•	 Installed	a	canopy	at	the	front	entrance
•	Updated	the	inside	foyer	
•	 Added	signage	to	the	exterior	
 of the building

Note: Final landscaping to be completed this spring.



You can donate online with a credit card at www.lssin.org. 
Just hit the donate button at the top of the page!  

When I took the helm 
of Lutheran Social 
Services in 2011, I 
was excited about 
the unique 
opportunities this 
position provides to 
impact families and 
the community in a 
significant way. I love 
this organization, 
and I am grateful to 

be trusted with the responsibility of providing 
direction for our programs and our hard-
working staff. 

Of course, leading an organization is not 
without challenges. However, what stands      
out most to me is that our clients face so      
many hurdles! And yet, the longer I serve in    
this capacity, the more I’m convinced that the 
answer to all of these obstacles lies beyond 
social-work strategies or government programs.

In my youth, I would not have had the same 
perspective. I thought that I could respond        
to more of life’s problems through attaining    
goals, achieving success, and working hard. 
Certainly, all these processes are important to 
making an impact. But at the end of the day, 
demonstrating Jesus’ love to our clients is what 
provides the lasting value and true change. 

Each of the individuals and families we serve     
is seeking, and I believe they’re drawn to us 
because of the spiritual component in our 
programs. The words of the Apostle Paul to     
the church at Corinth come to mind: “Therefore, 

since through God’s mercy we have this ministry, 
we do not lose heart ... For what we preach is  
not ourselves, but Jesus Christ as Lord, and 
ourselves as your servants for Jesus’ sake. For 
God, who said, ‘Let light shine out of darkness,’ 
made his light shine in our hearts to give us the 
light of the knowledge of God’s glory displayed 
in the face of Christ ... Therefore we do not lose 
heart. Though outwardly we are wasting away, 
yet inwardly we are being renewed day by     
day. For our light and momentary troubles            
are achieving for us an eternal glory that far 
outweighs them all. So we fix our eyes not on  
what is seen, but on what is unseen, since what      
is seen is temporary, but what is unseen is eternal.” 
(II Corinthians 4:1-18) 

More and more, I want our perspective at 
Lutheran Social Services to reflect these words. 
Our human viewpoint is so limited. We see  
the physical and social needs of our families—
needs that are very real. And while we will 
continue to address these concerns, our 
challenge is to see each situation we face in 
light of eternity. Truly, the power of Jesus to 
change hearts and lives is never dependent  
on government programs, shifting politics,  
or even our own efforts. 

For this reason, it is my desire for our focus to    
be less about us. Instead, we are striving to be 
more Jesus-focused. Please continue to pray for 
LSSI’s ministry and for our staff, that we can be 
God’s mouthpiece to those we serve. Pray that 
we are vessels used by God and that He works 
in the hearts of those we serve. n

Growing in Jesus
A letter from Angela Moellering, President and CEO

Because of you
Thank you to Jerry Goeglein and family       
for the donation of handcrafted doll        
beds, blankets, and doll babies. 

Thank you to Lutheran Church Missouri 
Synod Office of National Mission and 
Helping Hands at Holy Trinity Lutheran 
Church in Harlan for the donation of hats. 

Thank you to the sponsors and volunteers 
who help make the LSSI Christmas  
program special. n

We’ll miss you, Merle!
LSSI is sorry to say, “Goodbye,” to longtime friend and 

volunteer Merle Alstiel, who recently passed away. Merle 

launched our Paint-a-thon program and donated countless 

hours to LSSI. “He was such an engager of people,” says  

Angie Moellering, CEO. “His volunteering had a ripple effect 

throughout the community and made a huge impact on 

many lives.”  n

Cheers to the cheerful!

LSSI recognizes Vivian Purvis and Marcy Soest    
for their many years of service at our Children’s 
Village, where they faithfully invest in the lives    
of children every week. Thank you! n



Gifts of love   
By Dennis Herman, Director of Church Relations

Each time we say the 
Lord’s Prayer,  we 
repeat the words, 
“Thy Kingdom come,   
Thy will be done    
on earth as it is in 
heaven.” As we 
reflect on these 
words, it becomes 
apparent to me that 
we are asking God to 
give us a glimpse of 

heaven as we live our lives in this temporal 
world. And indeed, God does give us a glimpse 
of our eternal home when gifts of love are 
given for those who struggle in this world. 

We have seen those gifts come to us in many 
forms here at Lutheran Social Services:

•	Individuals	name	LSSI	as	partial	beneficiary	
on their life insurance and annuity certificates.  
This is a simple way to give, as it is a matter of 
signing a form to make the change.

•	Individuals	make	a	will	provision	and	include	
LSSI when they do their estate planning.  
Creating a will with designations for your 
loved ones, your church, and LSSI is a way to 
ensure your legacy and provide for people 
and institutions you are passionate about.

•	Individuals	and	couples	can	gift	to	LSSI	a	
portion of their required distribution from  
an IRA account.  Although these dollars are 
taxable to the individual (for an IRA, but not a 
Roth IRA), there may be some tax advantages 
in doing this.

Gifts of love do not only come in the form of 
money. I think of all the volunteers who give 
their time and talents to LSSI. This, too, is a  
reflection on our heavenly home. We always 
give thanks to our Heavenly Father for our 
faithful donors. May His will be done through 
you as you catch a glimpse of your heavenly 
home! n

LSSI donor Profile
Annette Diemer

Let your light so shine
Imagine the days of manual typewriters 
and “peg” switchboard phone systems.         
A time when babies placed for adoption 
lived with foster families for weeks or 
months before meeting adoptive parents. 
An era when people worked in the same 
office building throughout their entire 
careers. This was the time when Annette 
Diemer, longtime employee and current 
donor, joined Lutheran Social Services.

“It was 1959, and I was just out of high 
school,” says Annette. “The director told     
me to come in for a week as a trial run—
without pay—to see how I would work 
out.” She must have done something right, 
because Annette’s tenure with the agency 
lasted for the next 50 years. (Thankfully,   
she did start drawing a paycheck after    
that first week!) 

During her years at Lutheran Social 
Services, starting as receptionist and 
ending up as executive assistant, Annette 
saw many changes in the agency—her 
own role included. Transporting babies      
to foster homes, delivering supplies to 
low-income families, even taking a 
gentleman who suffered from 
hallucinations to a safe place made the     
list of her job responsibilities in the early 
years. “I just felt that whatever I had to   
offer was what the Lord wanted me to     
do,” says Annette. “I couldn’t have been       
in a better place to live out my faith.”

That Christian focus is one thing that hasn’t 
changed over the years, and it’s what keeps 
Annette contributing to Lutheran Social 
Services today. “I may not be able to serve 
in a physical capacity any more,” she says, 
“but I continue to give financially because 
Lutheran Social Services is carrying on their 
original mission of serving people in the 
name of Jesus Christ.”  n

If you would like to receive an electronic copy of Perspective, 
please contact Rebecca Bash at RBash@lssin.org or (260) 426-3347.

Community Partners creates “ripple effect” in communities 
Domestic	violence.	Unplanned	pregnancies.	
Drug addictions. Even grief. Each can lead to 
child abuse and neglect, and that’s something 
Lutheran Social Services’ Community Partners 
program hopes to prevent. This intensive, 
four-month, home-based case-management 
program helps parents identify stressors and 
attain individualized goals that can improve 
and protect the lives of their children. 

Community Partners is a free program for 
clients with children under the age of 18.  
Case managers connect participants with 
community resources that can help them 
achieve their goals, whether it’s gaining   
more education, finding safer housing, 
searching for employment, or handling       
any other situation that is interfering with 
their ability to provide for their family.

Community Partners is customized to each 
client. “I’ve been working in social services for 
over 16 years,” says Lisa Smith, case manager, 
“and I’ve never encountered an agency so 
focused on holistic treatment. It’s such a 
wonderful feeling to watch people grow in 
every area of their lives and not just address 
their basic needs.” 

Libby Martin, director of case management, 
agrees. “Offering clients a program to work   
on skills they choose is an invaluable resource 
for our community.”  In 2013, 88 percent of 
clients gained knowledge in financial literacy,  
97 percent improved their parenting skills, and 
99 percent successfully completed the program.

But perhaps the greatest indicator of this 
program’s success is the ripple effect it creates 
in communities. As one of our clients shares, 
“My neighbor told me [about this program], 
and now I tell my friends, so they can get 
help, too.”  n

Pictured left to right, Community Partners staff Heidi Realmuto, 
Kelly Jack, and Libby Martin.
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Like us on Facebook!
Search “Lutheran Social Services of Indiana”

Save the date

For more information, contact Rebecca at (260) 426-3347 or rbash@lssin.org.

Meet & eat: 
May 8, 2014 

7:30 - 8:30 a.m. or 11:30 a.m. - 12:30 p.m.

Mission 
Lutheran Social Services of 

Indiana expresses the love 

of Jesus Christ for all people 

through services that empower 

individuals and families to move 

toward social, emotional, and 

spiritual wholeness.

Join us for our annual meeting on thursday, March 13, at Ceruti’s. 

On this special evening, we’ll celebrate how your dedication to our 

ministry creates opportunities for “God in the City.”

Cash bar and light hors d’oeuvres at 5:30 p.m. 

Light buffet dining at 6 p.m. 

Program begins at 6:30 p.m. 

Delegate attendance is important for bylaw revision voting.

For more information, call Rebecca Bash at (260) 426-3347. 

Ceruti’s is located at 6601 Innovation Boulevard in Fort Wayne.

annual meeting set for March 13


