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 Interested in being kept in the loop? Sign up for our mailing list and you’ll have access to regular updates on happenings at LSSI. 

Sign up at http://lssin.org/get-involved/join-our-mailing-list/. 
Please indicate if you prefer to receive updates via email or in your mailbox.

Let’s keep in touch

More than a job
Before Kassie became a client at Lutheran Social Services of Indiana, 
she was having a hard time making ends meet and providing for her 
son. A call to “2-1-1,” the local call center that connects families in need 
with community-based agencies, changed all that. “It was in August,” 
Kassie recalls, “right before my son’s birthday.” That phone call put her 
in touch with LSSI’s Network for Safe Families program, where Kassie 
worked with her case manager to set and achieve life goals. 

One of those goals, finding employment, had been particularly 
challenging for Kassie in the past. This time, however, LSSI was         
with her, coaching every step of the way. “Lauren, my case manager, 
helped me prepare my resume and took me to the Clothes Closet       
to get some clothes for my interview,” Kassie remembers. Needless     
to say, she was thrilled when Lauren told her about a job opening at 
Lutheran Life Villages (LLV) through a newly formed partnership 
between the two agencies.

Angie Moellering, LSSI’s president and chief executive officer, explains. 
“We have clients who need employment, and LLV has entry-level 
openings. Our partnership can forge a new career path for our clients 
and create a stable work force for LLV at the same time.” Kassie is a 
prime example of that partnership at work—not just in getting the 
job, but also in making sure the arrangement is a successful long-term 
venture for both organizations.

That is where Karen Novinger, financial stability case manager,    
comes in. “Because LLV has agreed to partner with us,” says Karen,    
“we have the ability to go into the workplace as a job coach.” This   
kind of coaching can play a crucial role in helping clients be successful 
in their first year of employment, which, in turn, creates a pattern for 
lifetime achievement. “The research we have seen,” says Karen, “shows 
that staying employed for a full year makes a huge difference to 
clients’ long-term success.”  

Kassie is well on her way to reaching that goal. As she says, “My         
day doesn’t go well unless I’ve been at work. I can’t wait to go back 
tomorrow!” Working as a server in the dining area has put her in close 
contact with LLV residents, who appreciate Kassie’s attention to detail. 
“The residents make me feel so special,” she says. “They tell me that I’m 
a great server and that they love me.” 

“Kassie has continued to engage with us and work at achieving         
her goals,” says Karen. “Her situation is a great example of the impact 
we can make when people are ready to make lasting change.” Kassie 
agrees. “I know for a fact that my son likes his mommy working, so         
I can give him what I couldn’t last year,” she says. Her advice to other 
people needing assistance? “With a great support group like LSSI 
behind you, you can definitely accomplish your goals!” n

How our partnership with Lutheran Life Villages is creating a new path for one client and her family.

From left: Karen, Kassie, and Lauren.



You can donate online with a credit card at www.lssin.org. 
Just hit the donate button at the top of the page!  

First, I want to thank 
everyone who came to 
our annual meeting this 
year. This meeting plays a 
vital role in helping us 
celebrate our successes—
as well as share our heart 
for the ministry God has 

entrusted to us. (Please consider this letter as 
an open invitation to anyone who did not 
attend. Our annual meeting is an open event, 
and we welcome anyone who would like to 
hear more about our progress to join us on this 
special night of celebration.)

At this year’s meeting, we talked a lot about 
faith, which is the foundation for all of our 
programs and services. Here at Lutheran Social 
Services of Indiana, programs we offer have a 
spiritual component and faith is at the core of 
everything we do. We believe that as our 
culture becomes more and more secularized, 
we must become more and more intentional 
about our faith message. In fact, it is crucial for 
us to stand on that faith foundation—and 
pass it on to others.

Of course, while we seek to demonstrate the 
love of Jesus through all of our interactions 

with our clients, we are also very respectful 
of the families we serve. When the family 
opens the door for further faith conversations, 
we want to be ready. That is why we have hired 
a part-time spiritual care coordinator, who 
works with  our staff and clients alike to 
address spiritual needs in a very natural and 
respectful way. 

As you know, many of those we serve are 
suffering physically, emotionally, and socially, 
and we work hard every day to address those 
needs. However we know the long lasting 
impact of connecting families to the Hope in 
Jesus. For this reason, we are becoming more 
intentional about spiritual care.

The funding we use to support these faith-
based aspects of our services come from 
individuals like you. Because some of our 
revenue streams put close restrictions on how 
we spend the dollars they contribute, we rely 
on donations from individuals and churches 
to help fund the spiritual components in our 
services. Through your giving, we are able to 
stand strong on the foundations of our faith, 
and for this I am ever grateful. Thank you. n

How firm a foundation
A letter from Angela Moellering, President and CEO

LSSI gets renewed  
stamp of approval

Lutheran Social Services of Indiana has 

once again received accreditation through 

the Council on Accreditation (COA), a 

process designed to identify providers 

who have set high performance standards 

for themselves and who have made a 

commitment to stakeholders to deliver 

the highest quality services. One of the 

first organizations to become accredited 

through the Council on Accreditation 

back in 1978, LSSI continues to garner  

top marks. This year, we’re proud to 

announce that we have yet again 

accomplished this significant 

achievement for our organization. 

The COA accreditation process involves  

a detailed review and analysis of both an 

organization’s administrative operations 

as well as its service delivery practices.  

All are measured against national 

standards of best practice. These 

standards emphasize services that  

are accessible, appropriate, culturally 

responsive, evidence based, and 

outcomes-oriented. In addition, they 

confirm that a skilled and supported  

team provides the services and that  

all individuals are treated with dignity  

and respect.  

Because COA reviews and accredits the 

entire organization, you can be sure of  

the credibility, integrity, and achievement  

LSSI demonstrates and remain confident 

as you choose to support us! n

COA Accreditation re-affirms 
highest quality in programs 
and services

WE LOVE 
MOTHERS!
Lutheran Social Services of Indiana 

recognizes that mothers do so much 

more than care for our physical needs. So 

many mothers also lay a firm foundation 

of faith for their families as well. This 

month, honor your mother by making 

a donation to Lutheran Social Services 

of Indiana in her name? And join us 

in saying, “Happy Mother’s Day,” to all 

mothers everywhere!

hg



If you would like to receive an electronic copy of Perspective, 
please contact Rebecca Bash at RBash@lssin.org or (260) 426-3347.

Leave a legacy 
By Dennis Herman, Director of Church Relations

“He defended the cause of 
the poor and needy, and so 
all went well. Is that not 
what it means to know 
me?” declares the Lord.  
Jeremiah 22:16

If every adult in America 
made a will and included a gift to a charitable 
organization, we would see a significant 
impact for charities each year. As I 
contemplate this thought, I imagine the 
degree of difference such gifts would make 
for communities. After all, what better way to 
join with organizations making a difference in 
people’s lives than to leave a lasting legacy 
through an estate gift?

An estate, which includes all your assets,  
can consist of real estate, insurance policies, 

retirement accounts, and cash. Charitable 
organizations such as Lutheran Social 
Services of Indiana (LSSI) rely on financial 
assistance from people like you to continue 
our significant work. But according to 
research, only eight percent of people  
chose to continue their support through 
planned giving. 

By making bequests and other planned    
gifts, you can continue to help LSSI make a 
difference in our community. Your estate can 
be part of this difference. In fact, every one   
of us can choose to leave a legacy. LSSI has 
benefited greatly from bequests of all sizes 
over the years, so please consider making a 
planned gift to LSSI today. 

For more information on leaving a legacy 
visit: www.leavealegacy.org n

Lutheran Social Services of Indiana welcomes 
Michele Kausch, our spiritual care coordinator. 
In this newly formed, part-time position, 
Michele is addressing the spiritual needs of 
our staff and clients. Michele’s role is to invest 
in our staff through spiritual care. As staff 
have spiritual care modeled for 
them, they in turn can demonstrate 
such care for the clients they serve. 

In addition, Michele has led staff 
devotions, met informally with staff 
and launched two spiritual book 
groups, which have become a 
vehicle for group members to share 
about their lives and support one 
another. Through each of these activities, she 
is reinforcing a spiritually encouraging 
community at LSSI, one where staff come 
together and support each other with daily 
life struggles. “Recently,” says Michele, “one of 
our program directors, who is a member of 
our book group, had encountered a difficult 
situation. She was able to call on other 
members of the book group to come aside 
and pray together before returning to work.”

As she continues to help the staff join in unity 
for spiritual support, Michele also plans to 
lead more formal trainings in how to address 

the needs of various LSSI client groups, 
teaching the staff how to talk to kids, teens, 
and adults about their spiritual concerns. 
“Most of our clients are un-churched. You 
can’t just start talking to them in a language 
they might not understand,” she says.           

“We have to be  ready when         
they   ask questions and know     
how to respond.”

The new spiritual care coordinator 
position is in many ways an answer 
to prayer for Angie Moellering, 
president and chief executive officer. 
“We are so  glad to have Michele on 
board. We believe that staff will be 

better prepared to address the spiritual 
concerns of those we serve as they grow 
spiritually and as they see an example of 
spiritual conversations with clients.”

Moving forward, Michele welcomes your 
prayers for the staff and the spiritual direction    
of the agency as a whole. “I’m thrilled with 
how hard-working and collaborative 
everyone is,” says Michele. “We want to be 
mindful to what God would have us do as we 
continue on this journey.” To learn more about 
our spiritual care coordinator, please feel free 
to give Michele a call at (260) 426-3347. n

SAVE THE DATE
Children’s Village Graduation
10 a.m., May 27 at Children’s Village

For more information or to RSVP, contact  
Rebecca at rbash@lssi.org or (260) 426-3347.

Meet Michele!

LSSI wish list
Outside play items

 •  Rubber play ground balls

 •  Basketballs

 •  Footballs

 •  Tricycles for both toddler and   
    pre-school age children

Children’s board books 
  for both infants & toddlers

Classroom Supplies 

 •  Glue Sticks

 •  Washable Markers

 •  Dry Erase Markers

Diapers of any brand-Size 3 and 4

New Pants, both girls and boys,  
  elastic waist is best in sizes  
  ranging from 2-8

New Underwear, both girls and boys,  
  especially boys, sizes 2-6 

Baby formula (any brand, any size)

Electrical outlet covers

Safety latches for cupboard drawers  
  and door

Baby gates

Toiletries (toothbrush, toothpaste, soap,  
  shampoo, conditioner, lotion, hair  
  care, etc.)

Feminine hygiene products

Gas cards (Speedway preferred)

Diaper wipes (unscented)

Pull ups

Due to capacity restraints, we are unable to 
accept adult or used clothing.
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Mission 
Lutheran Social Services of 

Indiana expresses the love 

of Jesus Christ for all people 

through services that empower 

individuals and families to move 

toward social, emotional, and 

spiritual wholeness.
ART SCHROEDER
Financial Consultant

THANK YOU TO OUR  
ANNUAL MEETING CORPORATE SPONSORS!

Your contributions helped make our annual meeting a huge success!

•  Burt, Blee, Dixon, Sutton & Bloom, LLP Special thanks to Mike Moellering for the  
 pro bono legal work he has done for LSSI over the years.

• PNC For the Grow Up Great grant, Charitable Trust grant, and countless volunteer  
 hours provided at Children’s Village. 

• Thrivent Financial Special thanks to Art Schroeder for being an LSSI Board of  
 Director and connecting LSSI with other Thrivent representatives.

• Neiter & Goeglein For the legal advice for our adoption program.

• DWD Technology Group For endless hours of IT help, especially all the “crisis”  
 and emergency responses!

LUTHERAN SOCIAL SERVICES OF INDIANA

WOULD ALSO LIKE TO THANK:
Community Development Block Grant through the City of Fort Wayne, 
Office of Housing and Neighborhood Services For funding of the Financial 
Stability Program that provides families with strength-based, on-going 
education, motivation and support while assisting them with achieving long-
term, independent financial stability.


